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INTRODUCTION
What is modern slavery?
Modern Slavery is a crime and a violation of fundamental human rights. Modern slavery can take many forms, including slavery, servitude, forced and compulsory labour
and human trafficking, all of which results in common deprivation of a person’s liberty by another in order to exploit them for personal or commercial gain.
We recognise that modern slavery is a global issue and is linked to the rise in global migration. Slavery exists in every region of the world and in most types of economies,
whether industrialised, developing or transitional. No industry or sector can be complacent or be considered immune.

OUR VISION
Princes can trace its roots back to 1880 and the Princes brand was established in 1900. The trust we have established over this time with customers and consumers is
something we are proud of and is reflected in our company vision of ‘Proudly helping families to eat well, without costing the earth’.
Our aim on ethical trading and human rights is to ensure that there is no modern slavery in our supply chain.
Our products should not only be sourced responsibly and ethically but should also contribute positively to the lives of those who produce and deliver them.
We will continue to be a leading voice in the food and drink industry in the fight against modern slavery. The issues are global, complex and unfortunately, there is no quick fix;
however, we firmly believe that if we work collaboratively with our supply chain partners, and continue to be open about our progress, we can help to end modern slavery and
human trafficking in our supply chain.
I, Kazuhito Suematsu, hereby certify that the information contained in this statement is factual. This statement has also been approved by the Board of Princes Limited.

Kazuhito Suematsu
Chief Corporate Officer and Company Secretary
September 2021

02

ABOUT PRINCES
When it comes to food and drink, Princes has been caring about taste, quality and families for over 140 years.
The Princes Group has over 7,000 employees worldwide, and revenue of £1.6bn with offices and production sites in the United Kingdom, Netherlands, Italy, Poland, France and
Mauritius. Since 1989, we have been a wholly-owned subsidiary of Mitsubishi Corporation.
We provide nutritious, responsibly sourced food and drink enjoyed by millions of families every day.
In addition to our fully owned UK manufacturing sites and our Italian tomato processing site, held through our subsidiary Princes Industrie Alimentari S.r.L (PIA), we have joint
ventures that complement our production processes:
•
•
•

Princes Tuna (Mauritius) Limited (PTM):
Edible Oils Limited (EOL):
EOL Polska SP. ZO.O.:

A joint venture with Seafood Hub Ltd, IBL Ltd and the Mauritian State Investment Corporation;
A joint venture with Archer Daniels Midland, operating two edible oil bottling plants in the UK;
A joint venture with Archer Daniels Midland, operating an edible oil bottling plant in Poland.

Further details of our business and operations can be found at:
http://www.princesgroup.com/

OUR VALUE CHAINS
Princes’ global supply chains are complex and extensive with our suppliers providing both finished goods and raw materials for manufacturing across all of our core product
areas, which include fish, meat, fruit, tomatoes, pasta, beans, vegetables, edible oils and a broad range of soft drinks.
We take a partnership approach with our key suppliers, seeking to foster long term supply agreements in order to provide the security, integrity and quality we, our customers
and consumers require.
We divide our direct supply chain into five categories:
1.
2.
3.
4.
5.

Fully owned or joint venture production sites;
Third party suppliers who manufacture finished goods on our behalf;
Ingredients which go into our food and drink products we produce at our manufacturing sites;
Packaging suppliers;
Suppliers of Goods and Services Not for Resale (GNFR) & outsourced service suppliers (such as logistics, catering, cleaning and security).

.
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SUPPLY CHAIN TRANSPARENCY
As part of our commitment to supply chain transparency, last year we published details of all our finished goods supply chain showing the site location, with a breakdown
of workers, gender split and the presence of an active trade union or worker committee.
We are pleased to further enhance our transparency by publicly disclosing details of our Tier 1 (direct) suppliers for packaging and ingredients, as well as finished
goods. A copy of the detailed supply chain map can be found at: www.princesgroup.com/csr
As part of championing gender equality and vulnerable workers within our supply chain, we are also sharing disaggregate gender and temporary/agency worker data.
This is in addition to visibility of where an active trade union and/or worker committee exists. At a glance, our supply chain map shows:

Source: Supplier Ethical Data Exchange (Sedex) for all Tier one (direct) suppliers to Princes of finished goods, packaging and ingredient suppliers where data is available as of 31st March 2021

United Nations Sustainable Development Goals (SDGs)
The United Nations Sustainable Development Goals (SDGs) have been developed to
make the world more sustainable by 2030 in challenges as diverse as ending poverty to
tackling climate change.
Princes supports the aspirations of the SDGs and we have identified specific Goals
where we think we can make a real contribution related to our areas of expertise and
main areas of operation.
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OUR APPROACH
At the centre of our approach to tackling risks of modern slavery and upholding human rights are a number of internationally recognised declarations, standards and
codes. These include:
➢
➢
➢
➢

The United Nations Universal Declaration of Human Rights;
The International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at Work;
The United Nations Guiding Principles on Business and Human Rights (UNGPs);
The Base Code of the Ethical Trading Initiative (ETI).

Princes has a well-developed and embedded policy framework that addresses human rights, and specifically the risk of modern slavery. We are committed to acting
ethically and with integrity in all our business dealings, and to implementing and enforcing systems and controls to prevent modern slavery in our business and value
chain.
We are also committed to ensuring there is transparency in our approach to tackling modern slavery in our own business and through our value chain.
We expect the same high standards from all our suppliers and business partners and require our suppliers to comply with our policies and codes to combat the use of
forced, compulsory or trafficked labour, or anyone held in slavery or servitude, including both adults and children. We expect our suppliers in turn to cascade these
principles and hold their own suppliers to the same high standards.
Several mechanisms are used to engage with our supply partners to maintain regular contact and seek assurances that they are committed to adopting best practices in
relation to the rights of their workforce. We also recognise the benefits of working collaboratively with our supply partners to address their concerns and build up capacity
and understanding of complex issues which address the root cause of modern slavery risks.

GOVERNANCE
Our Chief Corporate Officer has ultimate responsibility for ensuring Princes meets its ethical trading and human rights responsibilities. He is supported by the Board of
Directors, the Director of Corporate Relations and the Ethical Trading & Human Rights Team.
The Princes Board are updated quarterly on our ethical trading progress and provided with an overview of key legal and industry updates. Within such meetings the
opportunity to raise any issues requiring their approval, or guidance, is discussed.
The following departments are responsible for carrying out the day-to-day implementation of policies and procedures that support Princes in meeting its ethical trading
responsibilities: Commercial (Procurement), Sales, Human Resources, Legal, Technical, Operations and Corporate Relations.
Close collaboration with these teams is essential to ensure decisions and practices are aligned with our ethical trade goals. We hold regular Ethical Steering Group
(ESG) and Ethical Implementation Team (EIT) meetings and our ESG committee includes Director-level representatives of the functions named above while our EIT
includes senior manager-level representatives. The ESG and EIT working groups play a leadership and advisory role in our human rights agenda.
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OUR POLICIES & CONTRACTUAL CONTROLS
Our policy framework addresses human rights, and specifically the risk of modern slavery, and is supported by a programme of continuous training.

2

1
Code of Conduct
The Princes Group Code of Conduct
provides guidance to employees on
local laws and global standards and all
employees must use it as a guide in
their daily operations, be aware of
their responsibilities as a member of
the Group and review the relevant
laws and internal company rules
ensuring that they conduct themselves
with integrity.
Our Group Code of Conduct also
explains how violations of our Code of
Conduct can be reported, including
the ability to access independent
Legal Counsel if required.

Ethical Trade &
Human Rights Policy
Our Ethical Trade & Human Rights
Policy sets out specific commitments
and obligations to the people and
communities in our supply chain.

It is a requirement for suppliers to
comply with (i) all applicable local and
international laws, which would include
those relating to labour used in the
supply of finished goods and raw
materials, and (ii) the principles of the
Princes Group Code of Conduct, which
incorporates respect for human rights
and the Princes Group Ethical Trade &
Human Rights Policy.

Our policy is available at the following
link: https://www.princesgroup.com/wpcontent/uploads/2019/09/Ethical-TradePolicy-August-2018-website-versionNew-logo.pdf

3

4

Group Buying Policy

Recruitment Policy

Our Group Buying Policy outlines the
requirements for our internal
procurement function to ensure that
the sourcing of products is made from
suppliers who have been internally
approved across a number of areas,
including an assessment of their
ethical trade credentials and level of
transparency.

All of our new employees are
subject to pre-employment checks
to confirm their identity and right to
work in the UK. Where
recruitment agencies are used, we
require they comply with all legal
requirements as a minimum.

5
Standard Terms and
Conditions of
Purchase
It is a provision in our Standard
Terms and Conditions of
Purchase that sub-contractors
must be approved by Princes and
must comply with our Ethical
Trade & Human Rights Policy.
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Launch of our Migrant and Contract Worker Policy
Launched in 2020 following increased recognition of the risks around workers being charged excessive fees, given misleading information about a job offer, or having
documents retained.
We believe that these risks can also be compounded for migrant workers during the recruitment process as they may be more susceptible to inadequate working and
living conditions at the destination, often with limited options but to remain in exploitative conditions, sometimes in situations linked to forced labour.
Princes supports the Employer Pays Principle which states that: ‘No worker should pay for a job – the costs of recruitment should be borne not by the worker but by the
employer’. Princes also supports the Dhaka Principles for Migration with Dignity which provides a set of key principles that employers and recruiters should respect in
order to uphold the human rights of migrants.
The employment of Migrant Labour is becoming increasingly important in the global supply chain as workers seek better opportunities to provide for their families and
futures.

Migrant workers may be found in supply chains where local labour availability is declining, where there are well-established immigration routes through agencies, or where
there are high levels of immigration, for example, due to economic hardship or conflict.
Our policy is intended to help suppliers safeguard the rights and welfare of Migrant and Contract Workers in their supply chains and also manage the risks and
responsibilities associated with the indirect employment of Migrant and non-Migrant Workers.
Princes recognises that our leverage might be strong with some, but not all suppliers at various tiers within our supply chain. We are therefore continuing to work with our
customers in order to seek longer term agreements which can offer security and leverage to bear with suppliers to ensure adherence to the Policy. In turn, we know that
this can result in lasting positive change and improvement for workers.
A copy of the Policy can be found at: https://www.princesgroup.com/csr/
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TRAINING ON THESE POLICIES
Princes understands the importance of building compliance capability across our business, and we are continuing to work hard to embed our approach and engage
our employees.
We continue to use the Modern Slavery Act (2015) as an opportunity to embed greater understanding of human rights within our supply chains, and to extend this
awareness as far down our supply chain as possible.
Our Code of Conduct training – our way of ensuring that all employees fully understand what is expected of them – is delivered both online and in-person for our
colleagues at manufacturing sites.
This training is mandatory and covers all areas of our Code, with specific emphasis on key topics reinforced by scenario-based examples.
Our Code of Conduct training is refreshed annually to ensure all materials reflect the latest insights and expectations.

Bringing Modern Slavery Risks to Life for Colleagues
In order to mark the UK’s Anti-Slavery Awareness Day our Managing Director and Head of Ethical Trading & Human Rights recorded a video blog for colleagues
to reiterate the progress Princes is making to tackle modern slavery and human trafficking in our supply chain.
The opportunity to mark such events brings the topics to life for colleagues and reminds them of the important role we all play in tackling human rights risks.
https://www.youtube.com/watch?v=iO0MRAqcCzs&feature=youtu.be

In February 2021 we were delighted to host speakers from The Sophie Hayes Foundation,
an organisation focused on ensuring all women survivors of human trafficking and modern
slavery achieve complete and sustainable freedom, to provide an ethical briefing to colleagues.
Hearing directly from a survivor of modern slavery and human trafficking who has been able to
turn her life around reminded us all about how close to home modern slavery is and the important
role we all play in its identification, prevention and awareness-raising.
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Dedicated Modern Slavery Training
Three years ago we launched a comprehensive suite of resources to support all colleagues across the business in understanding, identifying and responding to
human rights and modern slavery risks.
Accessible via our Princes Portal Intranet and updated regularly, this includes videos on Princes’ supplier expectations, how to use our internal and external ethical
audit systems and best practice examples from our suppliers.
In addition to our Supplier Guidance Documents, which outline Princes expectations from our suppliers on ethical trading and human rights, we have continued to
enhance our series of Supplier Webinars, particularly around the topic of recruitment fees during the past twelve months.
Webinars are live, internet-based video conferences that enable audiences located globally to connect and interact with live training. Hundreds of suppliers joined the
live webinars with those unable to join the live sessions, able to watch the recorded sessions at a time convenient to them.
Training has continued to be provided to members of our Technical & Commercial teams who support the on-going review and supplier assessment process in line
with our strategic objectives, such as using the Supplier Ethical Data Exchange (Sedex) system.

Retaining our International Listing on CIPS Ethics Register
At Princes we have promoted the Chartered Institute of Procurement and Supply’s
(CIPS) Ethics Mark – a certification which requires companies to adopt CIPS Code of
Ethics, make a public commitment to sourcing ethically and to train and test all staff
responsible for sourcing and management of suppliers.
We were delighted to retain our recognition via the internationally published listing on the
CIPS Corporate Ethics Register.
In order to achieve this recognition, procurement colleagues have demonstrated their
respect and awareness of international standards against criminal conduct, including
bribery, corruption, fraud and human rights abuse, protecting Princes from potential
supply chain malpractice.
The opportunity to retain this certification has helped generate interest and engagement
from the Procurement Team. The behaviours learnt from the training can be combined
with our supplier management approach to increase the number of purchasing and
sourcing decisions which take into account ethical trading and human rights.
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Enhancing Purchasing Practices to Maintain Good Labour Conditions
Manufacturers and suppliers have a key role and responsibility for providing good working conditions for the people they employ, however their efforts can be
undermined by the buying practices of some of their customers - often the same customers who are calling on them to comply with their codes of labour practice.
Princes recognises the role purchasing practices can have on the ability of suppliers to maintain good labour conditions.
Purchasing practices such as last-minute changes to orders and short lead times can contribute to excessive overtime, increased use of casual labour, and
unauthorised sub-contracting. And pressure from retailers to reduce prices can make it difficult for suppliers to pay workers a living wage.
As part of Princes’ ongoing commitment to reinforce ethical values across Princes’ procurement and supply chain practices, last year we conducted a third-party,
anonymous survey of all of our finished goods suppliers to understand more about how our purchasing decisions are impacting workers, and what improvements can
be made. This survey looked specifically at the following areas:
1.
2.
3.
4.
5.

Communication and engagement between Princes and suppliers;
Planning and forecasting to support suppliers to organise production;
New product development generation and feedback to ideas proposed by suppliers;
Commercial negotiation approaches and tactics;
Responsible sourcing considerations and what more Princes can do to help suppliers understand the importance of ethical trading and human rights in their
supply chain.

In recognition of the link between our purchasing practices and those of our customers we have continued to share these results with our customers to work together
to see how we can improve and enhance labour conditions.
Through our Ethical Implementation Team and Ethical Steering Group we will continue to understand how we can improve our position further and we plan to repeat
the survey with our suppliers two years after its original launch to ensure that any changes identified by the survey have been addressed and in the hope that
suppliers survey responses will reflect these changes in practices.
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Stronger Together Business Partners
Following extensive work undertaken by colleagues at our UK manufacturing sites,
Princes retained Stronger Together Business Partner status.
Stronger Together is a multi-stakeholder, business-led initiative aimed at reducing
modern slavery, particularly hidden forced labour, labour trafficking and other third-party
exploitation of workers.
Stronger Together focus on creating advice that is practical, pragmatic and easy for any
business, of any size to understand and use.
All of Princes UK manufacturing sites (as well as our Group Head Office) were formally
registered as Stronger Together Business Partners – recognising our commitment to
tackling hidden labour exploitation and modern slavery.

OUR RISK ASSESSMENT APPROACH
Risks of modern slavery are dynamic and can evolve quickly. As a result, we regularly assess and respond to risks in our business and wider supply chain.
Our approach to assessing risk, monitoring standards and developing actions to address issues within this wide, varied and complex supply network is driven
through our Human Rights programme, including Human Rights Impact Assessments (HRIAs) which are based on our geographic markets around the world.
Each HRIA considers all aspects of our value chain, from farming activity, through to our own operations with the specific actions and key performance measures to
monitor progress differing to reflect each area of risk.
Since 2017 we have also used our own risk assessment to assess potential human rights risks by considering the country of origin from where we are sourcing
products or raw materials from. We use the Food Network for Ethical Trade (FNET) risk ratings to inform this, combined with our own understanding of labour rights
and human rights risks in key sourcing countries, learning from our supply partners and their teams on the ground.
Within our risk assessment we consider the type of labour (seasonal, permanent, agency, migrant), any known industry human rights risks, any information from
previous independent social audits and independent country risk ratings on human rights obtained from a variety of data sources.
We then overlay our procurement relationship with the supplier / grower / producer (direct, through an association, through an agent, through a co-operative) to
understand the leverage we have to prioritise and respond to these risks.
As well as developing our own risk assessment, Princes are members of the Supplier Ethical Data Exchange (Sedex), a membership organisation dedicated to
driving improvement in responsible sourcing and business practices across global supply chains. We use Sedex to assess and manage compliance across our
manufacturing sites and direct suppliers.
Throughout the year we have been working to expand our auditing programme to cover higher-risk ingredient and packaging suppliers as one part of supporting our
risk assessment approach.
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MONITORING OUR PROGRESS
To assess the impact of the steps we have taken, the following Key Performance Indicators are reviewed and reported on across the Group:
Reference

Measure

Target by 31st
March 2021

Result

Commentary

1

1

% of Princes-owned or Joint Venture sites with a third-party
independent ethical audit within the last 24 months.

100%

100%

2

% of Princes-owned or Joint Venture sites with zero overdue and
outstanding non-conformances2 from their most recent third-party
ethical audit.

100%

92%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3
4
5
6

7

8

% of Princes-owned or Joint Venture sites with zero overdue and
outstanding Business Critical or Critical Non-Conformance3 from
their most recent third-party ethical audit
Princes% of Princes-owned sites that are Stronger Together Business
owned or
Partners4
Joint
% of Princes-owned sites with a Human Resources Team that
Venture
have completed the Stronger Together training5
Sites
% of Princes-owned sites that have completed the Stronger
Together Tackling Modern Slavery in Business Implementation
Checklist6
% of Princes colleagues who have successfully completed the
Princes Ethical Trading & Human Rights Compliance Training
programme7
% of Commercial (Procurement) colleagues who have
successfully completed the Chartered Institute of Procurement &
Supply (CIPS) Ethics Test 8
% of all Tier 1 (Direct) 9 Finished Goods, Packaging and
Ingredient suppliers who are registered on an independent ethical
platform10 and linked to Princes to share audit information.

9

10

11

Princes
Supply
Base

% of all Tier 1 (Direct) Finished Goods, Packaging and Ingredient
suppliers who have completed an Ethical Self-Assessment
Questionnaire to 100% which is visible to Princes
% of all Tier 1 (Direct) Finished Goods suppliers who have
commissioned, and shared the findings, of a third party ethical
audit within in the past 24 months.

Currently one site (Cardiff) has one Minor Non-Conformance which
can only be closed and verified once construction work at the site has
been completed. Next audit to verify is scheduled for October 2021.

All finished goods and packaging suppliers compliant.
There are currently twelve ingredient suppliers whose link has either
lapsed or remain unlinked which we are working to resolve.

100%

97%

100%

87%

Of the remaining 13%, 10% of suppliers are at 95% or above
completion of the Sedex Self-Assessment Questionnaire which we
are continuing to resolve.

100%

94%

Gap is due to a number of suppliers being unable to undertake third
party ethical / social audits due to Covid-19.
Several indirect suppliers to supplier continue to share their ethical
audit, even when we are not the direct contracting party and our
leverage to work with the site to close out Non-Conformances may
be less than with direct suppliers.
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% of all suppliers (Direct and Indirect) that share audit
information with Princes with zero overdue and outstanding
Business Critical or Critical Non-Conformance

100%

95%

13

% of all Tier 1 (Direct) suppliers with at least one overdue and
outstanding Business Critical or Critical Non-Conformance who
have a time-bound action plan to close out the NonConformance(s)

100%

100%

Notes:
1: Based on twelve sites: Belvedere, Bradford, Cardiff, Erith, Glasgow, Long Sutton, Manchester, Princes Industrie Alimentari, Princes
Tuna (Mauritius) Marine Road, PTM Riche Terre, Szamotuły and Wisbech
2: A term used when a site does not meet the standard against which they are being assessed.
3: A severe breach of an ETI Base Code or local law resulting in an issue which presents imminent risk to workers.
4: Please see page 11 for more details on this initiative.
5: Please see page 11 for more details on this initiative.
6: Further details can be found at: https://www.stronger2gether.org/product/stronger-together-employer-implementation-checklist/

7: Please see pages 6 and 9 for more details.
8: Please see page 9 for more details.
9: Princes defines tier one, or direct, suppliers as those with which we have a direct contracting relationship.
10: This includes the Sedex, SAI or Amfori (BSCI) platform.
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PRIORITY SUPPLY CHAIN RISKS
Our risk assessment process has identified the following priority products, services or raw materials from seven sourcing countries:

Priority Products, Services or Raw Materials
Basa
Corned Beef
Herbs and spices
Orange Juice
Pineapple
Poultry
Shrimp
Temporary labour (for our manufacturing sites)
Tomato-related products
Tuna

Priority Sourcing Countries
Brazil
China
Indonesia
Italy
Thailand
United Kingdom
Vietnam

These priority areas may change as we go through the
process of engaging with our suppliers and as we learn
more about the challenges that workers in these supply
chains face.

Direct Feedback from Workers in Our Supply Chains
The absence of workers ‘having a voice’ is often integral to other human rights issues.
We expect all suppliers to ensure that all workers enjoy the right to freedom of association and to collectively bargain where a
worker chooses to do so.
In addition to ensuring that workers have access to channels for both raising issues and providing feedback, we recognise the
proliferation of new technological platforms that seek to capture 'worker voice' and labour exploitation across global supply
chains.
Technology can allow us to gather the views of workers directly, enabling a set of supplementary views obtained from feedback
through worker committees and trade unions.
We have continued to increase our engagement of direct feedback through worker voice initiatives with a total of 243 workers
taking part over the past twelve months across two suppliers in Thailand and one in Greece. By giving workers a voice and the
confidence that their concerns are being addressed, factory management can improve staff retention, increase employee
productivity, and enhance communications between workers and management.
Through a mobile platform workers took part in direct worker surveys with their feedback anonymously collated by an
independent, third-party, covering topics that address grievance mechanisms, work atmosphere, wages and working hours,
production efficiency and workforce stability.
This has enabled the supplier, and Princes, to receive feedback directly from workers employed in the supply chain so that any
concerns or opportunities for improvement can be addressed.
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Enhanced Human Rights Due Diligence in our Fruit
Supply Chains
Around 2,500 direct suppliers from more than 140 countries provide us with the
raw materials, expertise and other resources that allow us to produce great
brands and products.
We rely on a number of agricultural raw materials from farms all over the world,
ranging from highly mechanised farms over thousands of acres in Europe and
North America, to family-owned smallholder farms in Asia and Africa which may
be less than a couple of hectares in size.
We understand that different farm types and locations, involving a wide variety of
types of employees (permanent, temporary, contract and seasonal), pose varying
degrees of risks in terms of modern slavery. We therefore need to tailor our
approach to assess standards and manage issues, working with suppliers – even
if that means working with smallholder farms.
Throughout the year we have been enhancing the transparency around our fruit
supply chains in order to obtain visibility of the number of growers, the number of
workers at grower level, the worker contracting type and an assessment of ethical
or human rights risk assessment.
This remains a challenge for an organisation like Princes who don’t have
resources on the ground or access to a team of Agronomists in all supply chains
to support building up visibility.
We are also part of a journey on raw materials for ambient grocery products that
was started several years earlier for fresh products.
The nature of ambient supply chains can mean frequently changing farms,
regions or even countries and very few farms whose raw materials end up in
processed food have ever been approached to engage in transparency initiatives.
This is changing and we are establishing a leading position in our approach with
suppliers, encouraging them to engage with us and join us in our transparency
journey
We are now working with our suppliers and growers in lower tiers of the value
chain, to build capability in understanding how to address modern slavery risks
and improve the lives of all workers in the supply chain. Initially, this includes
providing detailed ‘checklists’ and guidance documents as to what should be in
place at farm and grower level, with an aim to work with partners on the ground to
support, monitor and drive further improvements.

Canned Fruit Supply Chain Visibility Example
16 Canned Fruit products

12 Raw Materials
(Apricot, Blackberry, Cherry,
Mandarin, Mango, Peach,
Pear, Pineapple, Prune,
Raspberry, Rhubarb &
Strawberry)

9 Source Countries
(Chile, Greece, Indonesia,
Poland, Serbia, Thailand,
Turkey, UK and USA)

30 Packhouses or
Processors

5,829 Farms

11,233 Total Workers
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Sharing proof of our progress on tackling illegal
labour in Italian Agriculture
Although we have a long-standing proactive approach on human rights issues
in Italian agriculture, working for many years to tackle illegal labour and working
hard to ensure that growers in our supply chain receive a fair and profitable
price from us for their tomatoes, we hadn’t communicated this progress
publicly.
We understand that responsible sourcing is a key priority for our customers and
consumers who want reassurance and evidence of our leading progress.
During the year in partnership with Provenance, a leading transparency
programme, we launched on-pack quick response (QR) codes on our Napolina
canned tomatoes products produced at our manufacturing site in Italy, Princes
Industrie Alimentari SrL.
Through scanning in a QR Code shoppers are able to review our responsible
sourcing credentials as part of a broader blockchain-related transparency drive.
Shoppers are able to review information and enhanced details about the supply
chain, including location and number of co-operatives, through a series of
‘Proof Points’ which Provenance’s software verifies.
The results include:
• Increased trust amongst customers and consumers who have the
ability to review and obtain the third-party validation and proof that our
sourcing and impact claims are credible;
• A scalable solution for responsible sourcing communications across
the Group as we consider other commodities to roll out on-pack
traceability.
Transparency of sourcing is key for Italian tomatoes, primarily from a human
rights point of view but also in providing reassurance of the provenance,
highlighted by a number of reports in 2021 of adulteration of ‘Italian tomatoes’
using raw material from Asia.
Scan this QR Code to find out more:
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Goods and Services Not for Resale
Throughout the year we have continued to enhance the scope of those
who supply goods and services not for resale such as logistics, catering,
cleaning construction and security.
We continually prioritise ensuring maximum engagement from those
suppliers deemed to be the highest risk within this group.
Via our membership of the Indirect Procurement Human Rights Forum we
are working with industry specialists to share insights and develop a
roadmap for each area.

In 2018 we joined nine other UK retailers, brands and manufacturers to establish the
Indirect Procurement Human Rights Forum. This group works collaboratively to drive
positive change and reinforce the human rights of workers in indirect procurement supply
chains. Many of these supply chains are at high risk of exploitation due to their worker
profile.
Over the past twelve months the group has continued to facilitate collaborative responses
to shared risks relating to labour providers, on-site services and waste management.
This included coordinating two virtual sessions, alongside key stakeholders, targeting
warehousing and logistics and cleaning providers.
These sessions highlighted the risks associated with each sector and drive further
dialogue on how best to mitigate risks.

Xinjiang Region
During the year we were made aware of allegations of human rights violations being perpetrated in the Xinjiang region of China. We have historically purchased a limited
quantity of tomato paste, as well as some spices from Chinese suppliers that source ingredients from the Xinjiang region.
While our Chinese suppliers have a demonstrable history of ethical compliance, which is verified by various third-party independent audits, we are working with our
suppliers to find alternative sources and taking immediate steps to cease purchasing of any ingredients sourced from the Xinjiang region as soon as possible.
As a member of the Food Network for Ethical Trade and Ethical Trading Initiative’s working groups related to sourcing from the Xinjiang region, we are continuing to
work closely with all of our suppliers to monitor and tackle any potential risks.

Temporary Agency Colleagues
All temporary agency colleagues currently employed in our UK
operations is provided through Association of Labour Providers
member companies who are registered Stronger Together
Business Partners.
All agencies have a Hidden Labour Exploitation Policy and have
demonstrated a commitment to raising awareness of hidden
labour exploitation through their processes and through
communicating key indicators to operational staff.
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COLLABORATIVE ACTION TO ADDRESS ROOT CAUSE ISSUES
Modern slavery issues in global supply chains are often complex and challenging. Princes recognises the importance of collaborating with Non-Governmental
Organisations, charities, trade union organisations, customers and our competitors to strive towards meaningful change and address some of the root cause
issues of large and complex modern slavery risks. Working in this way enables us to maximise the resources we have available and ensures that guidance is
delivered consistently through our shared supply chains.
Throughout the year we continued to identify and select suitable partners to work with on the development of our approach, including:
We have been a Full member of the Ethical Trading Initiative (ETI) since 2018 and since 2019 Princes’ Head of Ethical Trading
and Human Rights has been a Board Director representing Corporate Members from the Food, Farming & Fisheries sector.
Our ETI Membership has facilitated on-going collaborative work with companies, trade unions and civil society organisations on
challenging human rights issues. Throughout the year we have been involved in working groups relating to:
• Italian agriculture;
• Thai fishing improvement;
• Understanding the impact of COVID-19 on workers in supply chains;
• Assessing and improving gender equality in supply chains;
• Developing a Member Charter to drive accountability improvements for all members and ETI Secretariat.

Food Network for Ethical Trade (FNET) is a collaborative initiative which brings together major UK supermarkets and over
50 large food suppliers to improve human rights in global supply chains through a common approach to managing ethical
trade. The initiative provides tools, support and guidance for suppliers to assess risk and take ownership for driving
improvement.
We have used our membership to share and learn from peers particularly looking into lower tiers of our supply chain and
beyond.

GRASP (GLOBALG.A.P. Risk Assessment on Social Practice) is a 3rd party assessment which defines the minimum
requirements for a good social management system in primary production. The GRASP assessment is an Add-On to the
GLOBALG.A.P. Integrated Farm Assurance Standard and helps farmers establish good social practices on their farms.
Since 2018, we require all of our tomato growers in Italy that do not hold the SA8000 certification to have conducted a
GLOBALG.A.P. GRASP assessment.

Seafood Ethics Action Alliance is a collaboration of UK seafood companies and stakeholders established to share
information on emerging issues, agree best practice solutions and provide a forum for pre-competitive action.
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Lavoro Senza Frontiere (Work Without Borders)
Since 2018 all of the tomatoes processed at our site in Italy, PIA, came from a source farm that
holds either GlobalG.A.P (Good Agricultural Practices) GRASP accreditation or SA8000 certification.
GRASP is a voluntary, ready-to-use system that was developed to assess social practices on farms,
including workers’ health, safety and welfare, contracts, wages and freedom of representation.
Our ethical accreditation work also extends to our migrant worker employment scheme, offering outof-work migrants a position at our PIA facility.
Collaborating with on-the-ground charity, Caritas, we have supported the “Lavoro Senza Frontiere”
(Work Without Borders) scheme to find roles at our PIA factory for victims of modern slavery in
southern Italy and, to date, we have directly hired twelve survivors.
Find out more via the following video: https://www.youtube.com/watch?v=TeQOYpY31E&feature=youtu.be

United Nations Women’s Empowerment Principles
To reaffirm our support of gender equity in our business and across our supply chain, we are proud to have become signatories of the UN
Women’s Empowerment Principles (WEPs). The WEPs are a set of Principles offering guidance to business on how to promote gender
equality and women’s empowerment and are informed by international labour and human rights standards.
Through our Inclusion & Diversity strategy’s Gender Diversity Colleague Resource Group we are continuing to monitor our internal progress
against this commitment.
We encourage all our suppliers to add their support to this initiative to raise awareness of both the UN Women’s Empowerment Principles
and the challenges specifically impacting women in global supply chains.

Bright Future Co-operative
We recognise that we must lead by example if we want others to support initiatives that seek to support victims of modern slavery. In
2021 we were proud to become a Bright Future Co-operative.
This scheme offers the opportunity of a paid work placement and a job in our food business to those who have been rescued from
modern slavery in the UK.
Despite the challenges of providing work placements during the pandemic, we have continued our engagement and hope to be able to
place survivors within our UK manufacturing sites over the coming months.

18

OUR RESPONSE TO COVID-19
COVID-19 has affected many businesses and has altered the ways in which the Group has tackled the risk of modern slavery.
With input from our Commercial (Procurement) and Technical colleagues, we updated our risk assessment for each market which focussed on operational, health
and safety and human rights risks to take into consideration the well-being of our employees, communities and workers within our wider supply chain. We asked
suppliers to complete a COVID-19 questionnaire and supported suppliers with their due diligence processes, especially when specific COVID-19 related risks were
identified.
Whilst COVID-19 prevented us from undertaking in-country visits, we significantly enhanced our risk assessment process to ensure a greater level of oversight of
suppliers deemed higher risk. We placed increased emphasis on working with our suppliers to close outstanding non-conformances and worked with suppliers to
complete the new and enhanced Sedex Self-Assessment Questionnaire.
Our whistle-blower hotline continued to operate, unaffected, by increased home working or restricted access to sites and offices.
Within our site risk assessment programme, we worked with suppliers to provide either an extension period for sites whose audits were due to expire, or undertook
remote audits using Sedex Virtual Assessments as an alternative solution in regions affected by COVID-19 restrictions.

Throughout the year our colleagues and suppliers worked hard to produce the essential food and
drink items that can help feed the nations we serve and maintain the food supply chain.
We are extremely proud of the work that our colleagues and suppliers demonstrated to ensure
we continued to be an essential part of the food and drink network.
In the UK our long-standing partnership with FareShare has enabled us to reach the thousands
of individual food banks and charities they supply with donations of over 350 tonnes of food and
drink.
We also launched a ‘hero pack’ delivery service, delivering Princes family favourite products
direct to Blue Light Card Holders including National Health Service workers and Emergency
Services personnel.
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OUR PLANS FOR THE FUTURE
Princes views its responsibility to respect human rights across our supply chain as critical to our success and, put simply, the right thing to do.
Whilst
As modern slavery is an evolving topic, we will continue to develop our approach and report on our progress.
In the year ahead we will focus on the following priority areas:
•

Continuing supplier and internal engagement to build awareness and capacity through enhancing our internal supplier webinars and reviewing our Ethical
Ways of Working requirements;

•

Launching initiatives that provide greater transparency and develop greater trust with our customers and consumers as part of our Blockchain vision;

•

Strengthening our response to address risks across our supply chains in other higher risk supply countries;

•

Committing our support for the Bright Future programme to provide work placements for victims of modern slavery where opportunities arise in our sites;

•

Requiring all higher risk ingredient suppliers into Princes to join Sedex and share risk information;

•

Continuing to enhance our Group-wide position on the Employer Pays Principle, working towards greater identification of and elimination of recruitment
fees in supply chains;

•

Ensuring that all of our UK sites remain Stronger Together Business Partners;

•

Increasing the volume of information publicly available about our supply chains.
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